Factual Observations

Write improvements for the following statements so that they are free of interpretations and evaluations.

1. One of the best ways to learn communication skills is to practice, practice, practice.

2. Tom procrastinated on telling me the bad news.

3. You lied to me about that deadline.

4. My boss never gives me praise.

5. You argue with me too much.

6. John refuses to explain anything to me about this problem.

Write your own factual observation below about something a person did or said to you that you did not like.
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